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PRO-E-BIKE IN SHORT:
Electric bikes proved to be very efficient in dense urban areas where most delivery 
rounds are short. In many ways they perform better than motorised vehicles, saving 
money and increasing efficiency. 

The introduction of electric cycle logistics not only contributes to EU and national 
policy targets, but can enable cities to stand out as front runners in innovative 
urban policies and logistic solutions - LEAD BY EXAMPLE! 
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GLS is one of the largest express courier in Italy with 
120,000 customers. They opened a new logistics centre to 
a new location in downtown Milan, replaced 6 delivery 
vans with 9 bikes, and hired more staff for the extra 
vehicles. The result was increased deliveries, productivity 
and efficiency. Even though GLS hired more people to do 
the same work, they still save money.

Mr Simone Vicentini, General Director of GLS Enterprise, 
Milan, Italy

“Our project was very successful 
and our neighbour authorities 
were so impressed they also 
invested in e-bikes”

Ms Agneta Niklasson, chairman of 
the technical committee, Motala, 
Sweden

“In addition to the ease of use of the 
e-cargobike I’m positively surprised with the 
attention it creates. Regularly people tell me 
they know me because of my e-cargobike. This is 
of course very positive for the image of my 
company!” 

Steven Koster, PUURland 




